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AI today
What’s already embedded in our lives





Are they really AI?
Not so much iRobot by Issac Asimov



Categories of AI Description

Narrow AI (Weak AI)
Trained for specific tasks. Examples: Siri, Alexa, 
chatbots. Cannot perform beyond its task.

General AI (Strong AI)
Theoretical concept. Human-like intelligence. 
Can learn and perform any intellectual task.

Super AI (Superintelligence)
Theoretical. Beyond human capabilities. Thinks, 
reasons, and learns at an extraordinary level.



Types of Narrow AI Description Applications

Predictive Analyses data to make predictions about future events or trends.
Weather forecasting, stock market analysis, risk 
assessment.

Generative Creates new content or data that is like its training data.
Computer graphics, music composition, text 
writing.

Descriptive Analyses data to describe and understand past events. Business intelligence, analytics.

Diagnostic Identifies the causes behind past events. Healthcare diagnostics, failure analysis.

Prescriptive Provides recommendations on actions to take based on data.
Supply chain optimisation, marketing 
personalisation.

Reactive Reacts to its environment in a predefined way without memory. Game playing (e.g., chess, Go).

Conscious A theoretical type of AI that would have self-awareness. Not applicable (still theoretical).



Categories Tool types

Test and writing
Copywriting (190 tools)
General Writing (258 tools)

Email Assistant (128 tools)
Paraphraser (27 tools)

Storyteller (72 tools)
Summarizer (154 tools)

Image and Design
Art (132 tools)
Design Assistant (167 tools)

Avatars (99 tools)
Image Editing (245 tools)
Logo Generator (18 tools)

Image Generator (236 tools)
Design (2 tools)

Audio and Music
Audio Editing ( 51 tools )
Music ( 97 tools )

Text To Speech ( 79 tools )
Transcriber ( 102 tools )

Video and Animation
Personalized Videos ( 20 tools )
Video Editing ( 71 tools )

Video Generator ( 85 tools )
3D ( 60 tools )

Marketing and Sales
SEO ( 143 tools )
Social Media Assistant ( 196 tools )

Sales ( 137 tools )
Marketing ( 10 tools )

E-commerce ( 53 tools )
Email Marketing ( 1 tools )

Lifestyle and Entertainment

Fashion ( 20 tools )
Real Estate ( 26 tools )
Fun Tools ( 190 tools )
Gaming ( 51 tools )

Life Assistant ( 280 tools )
Memory ( 21 tools )
Fitness ( 21 tools )
Travel ( 48 tools )

Gift Ideas ( 29 tools )
Healthcare ( 75 tools )
Dating ( 40 tools )
Religion ( 11 tools )

Development and IT
Prompts ( 125 tools )
Code Assistant ( 122 tools )

Spreadsheets ( 54 tools )
SQL ( 43 tools )
Testing & QA ( 1 tools )

Developer ( 245 tools )
Low-Code/No-Code ( 150 tools )

Business and Admin
Customer Support ( 173 tools )
Finance ( 78 tools )
Human Resources ( 143 tools )

Legal Assistant ( 29 tools )
Presentations ( 30 tools )

Productivity ( 401 tools )
Startup ( 164 tools )

Education and Information Education Assistant ( 203 tools )
Experiments ( 43 tools )
Research ( 146 tools )

Resources ( 89 tools )
AI Search Engines ( 109 tools )

Source: aitoolguru.com/categories



What is a prompt
How to write a good one



What is a prompt

It’s the way you ask an AI to help you 
answer a question or complete a task 
(it can accomplish).

Success is down to the quality, 
structure and detail of the prompt. 

One prompt can produce different 
results in different AI tools and platforms.









Practice, experiment and refine

Prompt libraries
• Take a look at high-quality prompts 

ready to be used to give instructions 
to generative AIs such as ChatGPT.

Chat with the AI
• Remove the fear of the blank page, 

don’t take its first answer as the best 
answer. 

• Try the same prompt in a different AI 
platforms and tools. 



Microsoft Copilot
A quick overview





Five reasons why to use it

Efficiency and 
Productivity Risk Management Personalisation

Regulatory Compliance Innovation



https://www.microsoft.com/en-us/worklab/
https://copilot.cloud.microsoft/en-GB/prompts


Best ways to use Copilot
Meetings, chat, search, editing and summarising



https://support.microsoft.com/en-gb/office/use-copilot-in-microsoft-teams-chat-and-channels-cccccca2-9dc8-49a9-ab76-b1a8ee21486c




Caution is advised
Importance of data governance and compliance



From a data protection point of view –
How safe is it to use?

Safety, bias and accuracy are genuine concerns

• The data and information an AI 
brings back should always be 
scrutinised to minimise risks and 
remove inaccurate results. 

• As a user and as an organisation 
you should understand how to 
safely use AI within the workplace.



Governance and 
Compliance

• Regulatory demands
• Transparency and 

accountability
• Mitigating bias

The use of client data

• Data privacy and security
• Vendor assessment
• Explainability and 

interpretability

Core considerations when using AI



General interest

Radio 4 Wednesday afternoons at 3.30pm, 
or BBC Sounds.

In 'The Artificial Human,' Aleks Krotoski and 
Kevin Fong set out to answer the questions 
that really matter to us:

• Is AI smarter than me?
• Could AI make me money? 
• Will AI save my life? 

They pursue the answer by speaking to those 
closest to the forefront of AI innovation.

https://www.bbc.co.uk/sounds/brand/m001wjf8


Recap
• Most AIs today are narrow (weak) trained for 

specific tasks.

• There are 6 types of Narrow AI we can use today, 
with approx. 9 categories and 1000’s of tools

• A well-crafted prompt makes all the difference

• Practice, refine and curate what works

• Be careful and mindful of what you are sharing 
with an open AI platform or tool

• Embrace the small wins while learning the 
deeper commercial advantages



A fresh approach to IT support and expertise.

Hope you enjoyed the session

Why not join us for our next tips and tricks session?
www.it-champion.co.uk/it-training/monthly-tips-tricks/
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